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Tariff Options

OpenHand offer two distinct tariff options to suit your individual needs.

Option 1:
£11.00 per month per Enterprise licence or £18 per month per SoHosted licence
this is charged one month in advance.

Option 2:
One off fee of £198 per Enterprise licence for the first year followed by an
annual service fee of 18% of the licence value (£35.64)

OpenHand do not charge for the server licence
These prices include access via the optional Gender Server for an outbound only
secure connection and a files service application. If multiple mail server sites

need to be accessed through a single access point OpenHand can provide a
Central Administration Server at a one off cost.

The SoHosted product includes a hosting service providing our clients with 24/7
access to their documents, emails, contacts, calendar etc remotely.

Please note that OpenHand licences are per user not per device. This means that
users can access OpenHand from a variety of devices at their convenience.
Licences can also be re allocated if an employee leaves.

OpenHand provide a very competitive additional SIM only option which incurs no
monthly charge with GPRS data charged at £1 per Mb. This is ideal for laptop
usage as a stand alone solution or in support of a mobile device.

Enterprise Server Installation charges (not required for SoHosted)

Server installation can be undertaken by our technical personnel at the following
rates:

e On site installation: £750

e Installation support by telephone £250.

All prices are subject to VAT
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